3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Workforce Management Web for
Supervisors Help

OOOOOQ

6/16/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

* 1 OO0
e 1.1 QOO0
e 120000
13 0000000
1.4 0000
e 15000
1.6 OO0

Workforce Management Web for Supervisors Help



QOO

QOO

QOODOOVDOOVODODOOODOOOOVODODODODOODOODOOOOOOO
B % hR&yE:

DOOOOOOOVVODVDVOOOOOOODODOOO

L =]

OOV

° SOVOVOORR
° OO

¢ OO

¢ OO

OOOOOOOO

QOOOOOOOY

1. QOODOOOOOOOOOOR

2. COVOOOOVOVOOOOROY
QOOOOOOOO

&

3. COOOOODOVODODODODOVODOOOOOOY OOV

QOVDOOVOODOOOOOOOY

QOOOOOOOOOOOOY

1. OOOOOO<OO_SO>ODOOOOO
2. QOVOOOOOOVODOOOOOOOR

QOOOOODOVOVOOODOVDODOVDOODODOVDOOOODOVODOODODOVODOOOODOOOOD

OO

QOOOOVDOVOVDOVDOVOOOOODOVOOOOOOOY (OO Y)O15030 ¢ 600

Workforce Management Web for Supervisors Help



QOO

OO

QCOOODOD (QOVODV) OOV (OVD) DOV DOODOOOOD

OO

DODOOODOOVOVODODODODOOVOODODODODOOOOO

OO

SOOOOOOOOY
1. QOQDOODOOOOROOY

QOOOOOOOOOOODD (QOVOODOVODOOD - QOVOD - OOVV)O
2. COVOVOVOVOVOOOOOOOOC

O

QODOOODODOODODDODODOOVOVODODODVDVODODODODODOODODODODODOOO
OOV (OOOV)®

OO

DOOOOODOOOODOOODODOOOOOODODODODOODODODOOOOOOOODODODOOOOOC
QOOOOOO

QO
POOVPOOPPOOOOPOOOD

° COVDVOVOVOVOOOOOOOY

& OO
& QOOOOOOOOODOOOOOOOO

COOODOVDOVDOVODOVODOVODOOOOOOOOY
QOOOOOOODODOD SOVOOOOOOOY 15 ¢
QOOODOVDOVODORODODOOOOOOOOR 1/3¢

QOOOODOOOODOOVODOOODOOVOOOOOOOOOOOOOC
QOO ODOOOOOOOOY
SOV OVDDDDODDOOODODOODD

SOOO [CO0OR]

Workforce Management Web for Supervisors Help 4



QOO

SO [GOOOD]
DOVOOOOOOOOY

DOOOOOOOOS

SOV - QOO
OO - OO
AHT - 0000 ®

AHT - &&

SO - QOO0

OO - OO

QOOY - OO

DOVD - OO
SO - OO

OO - OO

ASA - OO0

ASA - &

QOVOVOY - SOV

SOOOOY - OO

SOOOOR - OO
[COOOOOOOD]

DOVOOOO

SO [ASA - SOOOO
&& ASA - &¢]

DO - OOV

OO
SODOOVODDOD (VOO OOOOR)®

QOVOVOVODODODODODOOOOVOOOOOOY
SOV (COOODOOOORODOR) OOV

OOODOOOOODOOOODOOOOODOO

QOO ODDODDDODOOOOOOOY
SQOWFM OOOOOOOOOD 12 OO D 80% OO0
20 QOO DOODDODDOVVVVDVVOVOOD
83.48% 00O 12 OOV 80% QOODDODOODOOOOOOOD
SOODOOOOODDOOD 80% SODDOODDDOOOODY (11 &
Q)OO OD 80% OOV

QOO DODODODO—VOOOOOOOOOO
OO

DOOVOOOOOOOOOD

QCOOVDOVDOVOVODOVOO—VOOOOOOOOOO
&

OOOOOOOOOOOOOOOO

QOVOVOVODODODODODODOOOOOOOOOQ
SOOOY (FTE) QOO DOODOODOOOOOD
OOV DOVDOV(OVODOOOOODOOOOOOOY

QOOOOOV)Q

QOO DOVODOVODOVODOVODODOODOOOOODD
& (FTE) Q0000000000000 OOOOOOOOOQ

SOOOOV(OVOVODDOOVODOOOVODOOOOOD

OOQ)

QOOOOOCOOOAHT OOOOOOOOOD WFM OO0
OO

QOOOOOVDOVODOVDOODOODOOOOOOOOD
DOOOOOOO

QOO [COOOD]ODOROY - DOV

QCOOOOOOOD [OOOOD] OOOOD - COOOOY
N2

QOVOVOVODODODODODODOOOOOOOOOR
OOV

COOOOASA - SOVOOO/OOVDOVODOODOOOOY
QOOOOD IV OO0

QOOOOOVDOVODOVODOVODOVOVOOOOOOOOV
—OODOODOODY (OODOODODOOOP) OO
O

QCOOOOOVDOVDOVOOOOOOOODOOOOOY

QOVODOODODOOOOOOOODODODOOOOOOC
OOV

QOOOOOOOOOOOOOODOOOOOOD
COOOOASA - OOOOOOD ASA - OO
QOOOOOOOOODODOOODOOODOOOOOOY

Workforce Management Web for Supervisors Help



QOO

QOO - OO
SO [OOD - SOV
QOO - O]

Q@ [S/L - OO0
& S/L - &1

SR [IV - 00 ®
SO IV - O]

& [AHT - 00000
&& AHT - &<¢]

OO [OQ - DO
OO - &)

&

OO

QCOVOOOVODODODODODOOOOOOOOOOOC
SCOOOOOOV

QOOOOODD = SOVDOOOOVD - OO

OOOOVOS/L - SOOOOOY S/L - OO

QOOOVIV = QOOOOOD IV - OO

COOOOAHT - OO AHT - OO

QCOOOOOD - CQOOVOOOOOD - OO

QCOOOOODOVOOOOOOOOD FTE QOO0 OOOOOOOODOODOOOOOOOOOO
DODOOOOOODODODODOOOOOODODODODOOOOOOOOOOOOOOOY FTE &

SOOOY

OOOOOOO

QOOOOVDOD (QOVDOODOR) SOV

OO

¥

OO OO

OO

OO/
OO

OO

DOOQ

OO

O

QCOVOVOOODOOOOOOOOOO
QCOOVODOVOVODOOOOOOOOY
QOVOOOOOOR

OO/ OOOOOOOOOOOD
QOORODOVDOOOOOOOOOOY
QOVOVOOOOOOOY

QOOVODOVDODOODOOOOOR
OOV

QOOODOVOOVOOOOOOOOY
QOVODOOOOOOOOOOO/OY
QOVOVOVOOODOOOOC

QOORODOVDOOOODOOOOOR
QOVOVODODODOOOOOOOD
QOO OOOOD

QCOOODOV (OOOODOOOOOR
)

Workforce Management Web for Supervisors Help



QOO

OO OO

= Lo

DOOOOOO

OO

OOV OOVDODOODOOOOOY
N2

QOO DODODODOOOOOOOQ
QOOVODOVOOOOOOOOOOOR
QOVOVOOOOOOR

QOOOOOOOOOOOWFM QOO0
—OOOODOOVODOOOO—OOOOOOY
QOVOOOOOVOODOOVOOOOOOOOY
QOO

Workforce Management Web for Supervisors Help



	Workforce Management Web for Supervisors Help
	方案摘要檢視

