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[©©®®8.5.115.17, 8.5.113.11, 8.5.111.21, 8.5.117.18, 8.5.121.03, 8.5.122.08]
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QOODOVODODOVD (OOVVOVOVVOODDOR) OOV DODOODOVODODOOOOODOOOOOOOY
O[O0 8.5.109.16]
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DODDDDOODDODVDDDDDODODDDODVDDODODODDODODODODODODODDODDODDODOODDODOD
Workspace @000 QDODORDODOODOOOOD
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[©©©©8.5.108.11]

OOOOOOOOVDDOOOVVVVVOVOVVOVOOD (OVOVVVVOVVD) GOV OOOOOVDOOOOY
Workspace @000 DOOODOOOOOODODODOOOOOOOOOOOY

QOOOOVDOVOVOOOODOVOOOOVDOODODOVDOOVODOODOVDOOOODOVDOOOOOOOY
QODOOODOOVODODODODOODOVODODODOODODODODODOODOOOOOOOOY

John Davis - '1:55;; AM Q

Hello, how can | help you? Q

Workspace @000 D0DOOOOY (OOODODODODODOOOOD) — OOV OOOOOOOOOOOY
QOOODODOOOOOODODODOOOOOOOODOOOOOR

OO
QOOOOOOOOOOOOOODODOOOOOOOOOOOOOOOY

QOOOOODOVOOOOODOVDOODODOVDODOODOODOOOODOOOOOOODOOOOOOOOOY
SOODOVDODOODOODODOODOODODOODOY (OOOOR)®
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Origin: Inbound chat

» Mark Avram ) Connected | AL

Current Chat (180 last days loaded, no more accessible)
MNew party 'Mark Avram * has joined the session

Chat System > PM
Agent will be with you shortly (through Chat Server ChatServer) =

Mew party 'Kate Lewis’ has joined the session

Kate Lewis [ 43 PM Q

Mark A

QOOOOODOVDOOOVOOOVDOOOOOOODOOOOY
QOOVOOOOOOOR

[©&©®8.5.113.11]

(o202 LROTORRROTOLROTOT LR OLOLROTOTLROLOTOROROTOTOROTOTOTOTOTOLOROTOROTOROLOLOROTOROLROLOROTOTOLOTOR TR
QOO Workspace @&

QOOOOVDOVOODOODOVOOOOOODOODOOOOOOOOY Workspace &OOOOO®
QOOOOODOOOODODOOODODOOVOODOOOODODOOOOY

° DOVOVOOOOOOOOOY

° DOVOVVOVOVVOY (VDO VVOOOOOOD)D
¢ DOV

° DOVOVDOVODOVDOODOOO

e COVDOOVOVOVODOOOOOOC

QOOOOORY
POOPPOOPPOOOPVOOPPOOOOOOD

° COVOOOOO®

Ll
° SOVDOOOOOOVOOOOOOOY (E)@
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° OOOOOY URL QOO0 D (OO0 D)®

QOO
¢ OOOOOOV[G0S$8.5.115.17]
¢ DVOOVOOOOOOO[OOG98.5.115.17]

. () QOOOOOQ

. (E)@@@@@@@@@@
¢ POOVOVOVOPOOOOOD
. POOOOOD
¢ POOOOVOPOVOOOOOD
¢ DOOVOVOVOOD (GOOD)D
. POOOD
. OO (GOOOPODODD)D
¢ DOOO (GOVOVOD)D
. OO (POOOOOD)D
¢ DOOVOPODOPODOVODDDDPODODODOVDDPOPODODODOOOODODD
Q&
¢ DOOVOPOPODODOVODDDDPODODODOVDDDDPODODODOODDDPOPODODOOOOOOD

¢ DOVOVO—VOOOOOOOY () QOVOOOOOOOOOY Genesys OOO[OOO®8.5.111.21]
° DOVOODOVODOVDOVDOVDLY (COOODOOOOOOR)®

w Ravi Pache Q) Connected

t,,%:all Office (+91.11.20000198)

t. Call Mobile (111200198)

t, Call 3615

e MNew E-mail to Work address (RaviP@mail.dom)
[] New SMS to Office (+91.11.20000198)

0 New SMS to Mobile (111200198)

0 Mew SMSto 3615

° DOVOVVOOVOOVO

° SOOIV VOVOVODODODODOVODODVOVOVODODODODODOOOOOODODODODOOOOC
SOOO[OO®8.5.117.18]¢

e DODOV/OVOVOOVOOOOOOOOOOOOODOODOOOOOY
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QOOOOVDOVOVOOOVDOOOODOOOOOOOOOY

SOVO—OOOOOOY ( ) QOOOOOOOOQ

SODOVOO—ODOOOOOOR ()@@@@@@@@@@@@@@@@@@@ (V) OO0

SODOOO—ODOOOOOO (E)@@@@@@@@@@@@@@@@@@ (OV) QOO ODOOOOODOOOY
QOORODOROOOOOODOODOVODOVDOVDOVODOVODOVODOODOVOODOODOODOOOOOOOY

9
BO—OOOOOO® (LX) 0O PDOOODOODRDDODDODDDOODDODOODODODOOOOOOOOOD
[ O O RO OOV OTOT LT OTOTOTOTOTOLOTOLOTOTOTOLOTOTOTOTOTOLOTOTOT RO OLOTOLOTOLOTOROLOLOL O

% SIP 5321
k © Not Ready

X, Start Voice Consultation

M Start Instant Message Consultation
M Start Chat Consultation

W Add to Favorites

e DOVOVO—VOOOOOOOD ( v ) SOOOVODDDOVODOOOOODOOOOODOOVOODOOOOODOOY

QCOOOOVDOVODOVDOVODOVODOODOOOOOOOY

OO

QODOOODOOVOVODODODOOOODODODODODDODODODODODOODODODODOOOOOQ
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OO

QOVOOOOOROODODOVODODDDDIVOVRODDODODDODDDDOOOODDDDODDODDDOPOVDDOOOOOOD
SOOOOO[OODY8.5.115.17]
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[©©©©8.5.122.08]
QOOOOVDOVOVOOOODOVDOOOODOVODODOVDOVODODOVDOVOOOOOVDOOOOOOOOOY
QODOOOOOOVODODODODOOOODOODODODODVODODODODOOOODODODODOOOOO
QOOOOOOOOOOOOOODODOOOOOOOOOOD
QOOOOODODOOVODOVVDODOODODODODOOOODODODODODOOOOOOOOOY
QOOOOODOVOVOOODOVDOODODOVDOOOODOODOOOODOOOOOOODOOOOOOOOOY

QOOODODOOOOVODODODODOOVODODODODOODODODODODOOVOODODODOOOOY
QOOOOVODOVOOOOODOVODVOOOODOVODOOOODOODOOOOOOOY

Owigin: inourd shat @
=
= dovil Mai ) Connected BO @i 5
]

Kate Lewss u i

| e that you hine had miues n the padl Ane you g he iams cand
that you used Lagt hera?

Caarrmenl et | Seroll g Tor Sloher Chat s se |
R T— -
Chas Sywem ] E
Rgerd will B wirth you sharSy [Heough Chat Server CratServer)

o By e Pl il W B

o Mhiller u E

Hisllo, how can | bl o inday?

QOOOOVDOODOOOODOVODOOOOOOVODOOVOD 11 & 29 SOV DOOOOOOOOOY
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= &l Mai Q) Connecied | Aol - [4]

e

Aigert will bt with you showtly (Jheough Chat Server ChatServer) .

Kane | pwas 33T PR g

Hadlo, how can | halp you Boday?
g.l..ulu 07 Pl
I wm basing an issue with ey credil cand when | iry o make anon
purchase
Kite Lewns .

1w thaat you haree had issues i the pas!. Ase you usng the same cand
el yoap sy |y tera ¥

o 3

QODOOODOOOODODODODODOOVOOOODODODODOOVOOOOOOO

= il M ) Conneched [ Tyl -]

U

Current chat (AN rvadable chal sessions loaded fnoem e Laet 180 dys)

e

(Chat System 20711 PM 5
gt will b wath yois hartly (thicugh Chat Serees ChatSever)
B paty o Wallar” iy, paned the sesgeon
m Ml 12 1 P i
saelio, howr can | help you today®
E Al Ma

Wy eradhil Card wad repetid wiveh | I 10 Mk & puichise

URL &0

[©0®©8.5.121.03] OOOOOOOOY URL (OO OQ) OOOOOOOOY URL OOOOOODOOOOOOODY
QOO URL QOO0 DODOODOD0OOOOOY URL QOOOOOOOOOOOOOY URL 000
QOOOOODOOOOOY

OOV

[©&©®8.5.115.17]

QOOOOODOVOOOOODOOOOOOOD PDFO.dOCOOOOOOOOOODOODOOOOOOOD
QOOOOODOOOODODODODODOOOOOOOOY
QOOOOODOVOVOOODOOOODOVDOOOODOODOOOOOOOD

QOOOOOOD/OVODOOOOOODODODODOOOOOODODVOOOOOODODODODOOOOOOOOO
QODOOOOOOD (OOOVODODV)OODODODOOOODODODODODOOOODODODOOOOOR
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Origin: Inbound chat

= Avnl-Mai ﬂ Connected

1OVINOD @

Hello, how can | help you today?

Avril-Mai g Al - blad
x:Hello, | am having trouble wirth my nawvigat 2-Sure, just a sec

Kate Lewis
Which model do you have?

E Avril-Mai

x:I'm not sur

nawvigation- 1E204_K40 pg
62K

Kate Lewis
Can you send me a picture?

E Avwnil-Mai
x:Sure, just a sec

navigation- ID48294_540 jpg
62KB

E Save As
E Print

/y\/

QOOOOODOOOOVODODODODOOVODODODODOODODODODODOOOODODODOOOOY
OO

E Avril Mai 44:11 PM

n Cannot display image: Image file 1s cormupted or not recognized as an image
Uploaded from: Customer
my_picture png (1 1KB)

-
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D&w

QOOOOODOVOOOOOOOOOOY

e OOV

QOOROOOVOODOOOOOOOOR

OO LY URLS

¢ DOVOVVOVDOVODOVODOVODOVDODVODVODOOOOOOVOOODOOOOOOY

QOVOOOOOOOY
QOVODODODODODODODOOOOOOVODODODODODODODOOOOVOODODODOOOOOO
QOOVODOVDODOODOODOOVOOVOODOOOOOOOO[OOO98.5.105.12]

QOOOOOOOOO

[©©©®8.5.115.17]
DOOOOOVVODDOODOOODOD (SO PPDR) DDV POOPVDDDODPOOPODDDOOOOOOOD
POOPPOOOPOVVPPVOOVPPVVPPVOVOPPVVOPVOVPPPVOPPPVVOPVOOOPOOOOVOD
POOPVOOPPOOPPOOOPOVOOD

QOOOOOOOODOOOOOY

1.@@@@@@@@@@@djﬂ@@@@@@@K@@@@@@@@@@@@@@@

Send

© ¢ ®
@
g@

2. QOO
3. OOOOOQ

QOOOOOROY
[©©®®8.5.115.17]
POOPPOOOPOOOOOOOODD PDF.dOCOOOOPROOOORDOOPPOOOPOOOOOOOD
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QOOOOOOOOOOY
1. @@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@
2. QOO DOODOODOODODDODDVODOOVODOOODOOVODODODOODOVDOVOOODOOOY

QOOOOODOOVOOVODODODODOD (OOVODODODOD)ODY (OODOOVOODODOVD)OOOOOOY
QOOOOODOOOOOODODODODOOOODODODOOOOOODODOOOOOOOOOOOOOY

QOOOOODOOOOVODODODODOOVOOVODODODODOODOOOOOOOOOY

[0 -36 PR Aovil WA - Welooene Kabe i Chat

D) Imizge Fils is benken oo not recognized as image by file system
Talken from: Remote Clhent

my_picture prg (11KE]

&® URL &0
[©©®©8.5.115.17]

SOOOOOY URL 00 (Eﬁ(@@@@@@@) &< URL &©

Type URL to push B -
SOOS URL 00

QOOOOOOOY URL QOOQ () OO0
OOO URL 000000000 D URLOOOOOOOOOOOOO O URLY
®&®O® URL ()00 00000000 ® URLOGO® URL 00000

OO

OOOOO URL QOO0 OODODOOOOOODODOOOOOOOODODODOOOOOY
OO

OOBOOD URL 000D DOOOOOOODD URL OO0 DODDOOOOOODOODOY
DOVROOOOOO<uUrl>
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OOV URLOWorkspace &0 Q0000000000000 URLY

OO

QOOODOOOOOOOODODOOOOY (E)@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@

QODOOOOOOVOODODODODOOOOOOO (E) Q&

QOOOOOOOOOOOOOODODOOOOOVVODODODOOOOOODOOVOOOOOODODODOOOOO
QOOOOOOOOVODOOOOOOY

QOOOOODOVOOOOOOOOOOOOOOOOOWorkspace OOOOO Windows QOO OOY
QOOOOOOOOOOY

QOOOOODOVDOOOODOVDOOOODOVDOOOODOVDOOOOOOODOOOOOY

OOOOOOOY

QOOODOOOOOOOOOODOOOOOOOC

1. QOO0 Q () QOOOOOOOOOOODOY
2. QOO0
3. OO0

QOOODOOOOOOOODODODOOOOOC
QODOOODOOVOVODOOODOOOOOOOOOOY

OOOOOOOOOO

QOOODOOOOOOOODODODOOOOOOOC

1. QOO0 Q (E) QOOOOOOOOOOOOV
2. OO0
3. QOOOOOORQ

QOOOOODOOOOOOY
QOOOOODOOOOVODODODODOOVODODODODOODODODODODOODODODODOOOOY
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Workspace Desktop Edition User's Guide (&&&Q) &&&&d&® Workspace OO0 00000000
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* Handle A Chat Interaction (&&&&&®)

* Handle A Chat Consultation (&)

» Transfer A Chat Interaction (&&&&&®)

* Conference A Chat Interaction (&)

* Blend Different Media Into A Single Conversation (S Q@ O OOOD)

* Main Window Basics (&&&000®)

¢ Workspace Windows and Views (Workspace &®&&&®)
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¢ COVOOOOOY
* Workspace Desktop Edition &
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OOOOOOOOY

QODOOOOOOVODOOODOOOOOOR

9
l.@@@@@@@JA!)@@@@@@@@@@@@@@

2. SOOIV OVOVODOVODODODODODODODOOOOOOOOOODODODODODODODOOOOOO
QOOOOOR

3. QOO ODOOOOC
QOOOOOOOOR
QOVODODVODOOODOOOOVOVODODODODODODODOOOOVODOOOOOR
QODODOOODODODOOVOVOVODODODODODODOOOOOD

4, QOO DDDDODDDDDODDODDOOOOOY
QOOOOOOOOOOOODODODOOOVOODODODOOOOOOOODOOOOOOOOOOY
QOOOOOOOOOOOOOOOOOOOY

®®®®®®®(-§)@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@

o

QSOOOOOOOODOOOOVORROD (L) OO

DOOOOODOOVOVODODODOOOOVOOOOOOOOOOD Windows QOO DODOOOOOOOOOOY
QOOOOOOOO

QODOOOOOOOOOOVOY (IM) OOVODVDODOODOODODODODOOOOO
QOOOOODOVDOOOODOVDOOOODOVDOOOODOODOOO
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1. 900000000 () PPOVOOOODOPODD
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OOOOOOOOOOY
GPVDOOOGPDOOOOODDOOOOD
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QODOOOOOOVODODODODOOOOO
QOOODOOOOOOOODODODOOOOOC
QOOOOODODOOOOOOO
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* Handle A Chat Interaction (®&&&&®)

* Handle A Chat Consultation (&&&&&&

» Transfer A Chat Interaction (&>&& &)

* Conference A Chat Interaction (&)

¢ Blend Different Media Into A Single Conversation (S Q0 O OOD)
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* Handle An Email Interaction (& OO Q)

¢ Blend Different Media Into A Single Conversation (& Q0O O OOD)

* Main Window Basics (00000 Q)

¢ Workspace Windows and Views (Workspace &&&&Q)

e Basic Use-Case Summary (&000000®)
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[©©®®8.5.113.11, 8.5.111.21, 8.5.117.18, 8.5.121.03]
QOOOOODOVDOOOODOVODOOOOOOODC

QOODOVODODOVD (OOVVOVOVVOODDOR) OOV DODOODOVODODOOOOODOOOOOOOY
O[O0 8.5.109.16]

&

DODDDDOODDODVDDDDDODODDDODVDDODODODDODODODODODODODDODDODDODOODDODOD
Workspace @000 QDODORDODOODOOOOD

OOOOOOOOOD

QOOOOOOOOVODODOOODOOOOOOOOOOO

OO
° DOBOOOOOY
° DOVOVOOVDOY (OVOODY HTML QOO QOO OOQ) OO (OO HTML Q0000000 Q)®
° DY (OV) OOV
° DOBOOOOOOOOC
° DOVOVDOVODOVOOOOO
° DOVOOOOVOOOOOY
¢ DOVOVDOVDOVDOROVOOOY
¢ COVOOOVOOVOVOOOOOR
° DOV
¢ DOVOVDOVDOOVOOOOOY
° SOVOOOVOVOODOOOOR
¢ DOVOVVOVOOY (OOOR)®
¢ DOOOVDOVDOVDOVDOVODOROOOOO
° COVOOOVOVOVOOVODODODOOVOOVODODOOOOOQ

° COVDODVOVOVOVODODODODODODOOVOVOVODODODODODODOOOOOOOODOOOOC
QSOOO[OO®8.5.117.18]¢
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QOVOD[OOOODOODODODODODODODOOOOOOOOOOD

&0 [«
& 0
¢ DDODDODDODDDODDODDODDOODDOODOOD
¢ DOOOOOHOOODD

QOVOOO—OOOOOOOOD () QOOVOOOOOOOOY Genesys O[O O8.5.111.21]
° SOVDOOOOOOOODODODODODODOOOOOOY

w Avril Mai B Connected B5

&= MNew E-mail to Personal (AMai@mail. dom)

= Mew E-mail to Work address (mail@mail.dom)

0 Mew SMS to 5555555
O New SMS to Mobile (3616)

SO0

QOOOOODOOVOVODVOOOOOOOOODODODOOOOOOOOOY

OO
QOOOOOOOOOOOODODODODOOOOOOOOOOOOOY

URL €&

[©0©©8.5.121.03] OO OOOOY URL (QOOOQ) OOOOOOOOODOOOOY URL QOO0 OOOO
& HTMLOO OO OO D URL QOO0 Q0QODOOOOO0O0OOOOOY URL OO0

&
QODOOOOOOOODODODODODOOOOOOOOOOY

QOOOOOOOY
[©©®®8.5.113.11]
POVPPOOOPOVVPPVOOOVOOOOOOD

QOOOOODOOOODODODODODOOVOODODODODOODODODODOOOOOODODODOOOOO
QOOOOODODOVOOODOOOODOOOOOOOY
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QOOOOOOODOOVDODODODODOOVODODODODOOOOOOY

Compaber 155we
From: cliemM2@cust dev A72TII016 11:49 AM
Ta:  main@mer dev

& mother-board-581557_640 jpg (204E)

| am having an issue installing memory In my computer. Here is a
picture of the board.

POPOOPOOVOOPOOOD
OOOOOO®
QOOVOVDOVOOVOODOVDOVOOVOY

° OO — OOV DODODODOOOOT
e OOV — DOVVOVDOROOOOOOR

¢ OO — OOODOVODOOOOOOC

e SOVDO — OOV DODODODOOOO

OOOOOOOOOY

]
QOOOOODOOOOOOOOOOOOOD () QOOOOOOVOOODODOOOOOOOODODOODOOOY
QODOOOOOOVODODODODOOOOO
QOOODODOOOOOOOOOODOOOOVOOOOOODODOOOOOOOOOOOOD

OOOOOOOOOOOOOOY

[©0&®8.5.113.11]
[©©©©8.5.104.15]
Workspace @000 Q0D OOOOOODOOOODOODOOOODOOOOOOOOOOY

° OO — OOODOVODODOVODOVODODOOVOVODODODODODODODOOOOOOY
¢ DOVOVD — CVOVVOVVOVDOVOVOROVOOOOOY

OO
[©0®©8.5.113.11]
QOOOOODOOOOVOOODOY (VDO OOOOOOD Genesys OO — SOOI OOOOOOOOOOR)D
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.
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Contact X
*mail.dom X @
2 = 0 -
Last Mame -« | First Name Phone Number E-mail Address

v Avram Mark . [0 +1.5%5. = Markav@mail dom

*  Mai Awril . [ 55555. @& A_Mai@mail.dom

v  Pache Ravi L [ +91.11. = RaviP@mail.dom

v Wang Vanessa . [0 +8525. =@ AVWang@mail.dom
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More Actions -

t, Call Office (+1.555.654.7890)

0 Mew SMS to Office (+1.555.654.7890)
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Merge Avril Mai with...

Avril x @

Last Mame ~ First Name Phone Number E-mail Address

Mai Avril 5555555 A_Mai@mail dom
Mai Avril client2@cust.dev
Mai Avril +33.3250974686

Page 1 | of1 1-30f3 10 = perpage

Description: = Customer called from two separate numbers

Reason: omer gave different contact information on second call
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=E=Ead W O
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%% InProgress Shipment arrived broken 411
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k., Done Re: New account information 3/28
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3 |n Pranrace  Mew accnnnt infarmatinm TIPE

Page 1 of 1 1-50f5 10 = | perpage

Details MNote Case Data

Shipment arrived broken

From: MarkAv@mail.dom 4172014 4:23:19 PM
To:  web@mer.dev
State: Assigned to Jim Miller - My Inbound E-mails...
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I just received my shipment and it arrived broken.
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