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& Command Line Console (CLC)

&<¢& Command Line Console (CLC)O Q0000000000000 00O (SPD) 00O & (IP) &0 GAX
QOOOOOOOOOY CLLC OO0 SPD OO0 OOOOOO

QORVDDDRDOVOODORORDOOOOOR CLLCOOODRD GAX OO OOOO DY CLC &
(gaxclc.jar)®

OOV CLC QOO DOOOOOODOOOOY

java —jar gaxclc.jar help

java —jar gaxclc.jar ?

&
OO CLC DDOODOODDOODOODDOODOOOOOOD

&

CLC OO0 0000000%
java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> <function> <operation> <args>

OOV

* -u:user &> Configuration Server & OO
e -p:password &&& &< Configuration Server QOO OO ROOOD CLLC OO0 ®
* -5 OO CLC &0 GAX OO0 https OO OOOOOOY CLC & http®

¢ -h:<host>:<port> && GAX @OQQOOODOOOOROOOOOOPY CLC &> &®-h:localhost:8080.

e <function> &&<® ip & spd®
* <operation> @OV ORDOOOOOVOOOOOOOOOOOOOORROY (ip @ spd)®
* <args> QOVOOOVOOVOOOOOOOOOOOOOOR Y <function> & <operation> &&&

QSOOOY CLC 0000

java -jar gaxclc.jar -u:default -p:password -h:localhost:8080 spd execute 10054 1 "C:/GAX/
input.txt"
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* encrypt (& OOOOD)
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O

SOOOY SPD & GAX &0 SPD & (& SPD XML Q000000 R)0000000Od SPDY
QOOOOOOOOOOOY SPD & ID®

O
java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd add "file path"

e "file path"—XML @000

OO

java -jar gaxclc.jar -u:default -p:password spd add "c:\GAX\newSpd.xml"

O

O

OO

QOOOOODOY SPDOOOOOOOOOL SPD OOOOOOO
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ID &

e OO

e OO

&< DBID

OOV

10054 gvp 8.1.5 1
10060 genesysOne 8.1.5 1
10060 eServices 8.1.5 1

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query

O

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 spd query

querybyid

querybyid

O
QSOOOOY ID & SPDOOY SPD QOO0
QOOOOOOOOOOOOOOD SPD OOOOOOOOOO

e &OQID
e OO

OO

1 Install

&

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd query SPDID
e SPDID— &&&<® SPD & ID®

O

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 spd query 4374
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@

@

O
OOOO® SPD®

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd execute SPDID profileName|
-profileID:profileID|-profileName:profileName -encrypted "input file"

* SPDID— &&®<® SPD & ID®
e profileName|-profileID:profileID|-profileName:profileName— &&&<& SPD &&&&

O
QOOOOOORRY profileName &SSO OOOD SPD &0

e -encrypted—oO @000 O OO ROOOOOD

[+] &0
CLC 000D (GDDOD) POVOOOOODOOD

OO

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd encrypt "input file path"
"encrypted output file path"

SOOOOOOOOOY "encrypted output file path" SO OOOOOOOOOOOOOOOOOOY
SO

java -jar gaxclc.jar -u:default -p:password spd -encrypted "c:\GAX\input.txt" "c:\GAX\
encrypted.txt"

java -jar gaxclc.jar -u:default -p:password spd -encrypted "input.txt" "encrypted.txt"
e "input file"— @O SPD @O QOOROROROROOY -encrypted@@OOOO OO
OOOOOOY JSONObject O OOOOORROODYD SPD 0000 OOOY UTF-8 OO0

[+] o>
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SOOQ
QOOOOOOOOOOOOOY
{

"Dialog name" : {
“Input name"
}

OO

SPD &&©

<profile name="Install">
<dialog step="Stepl">

<input name="NAME PARAM1" title="PERSON NAME"

required="true">

<description>Please enter the person name</description>

</input>
</dialog>
<dialog step="Step2">

<input name="NAME PARAM2" title="PERSON NAME"

required="true">

<description>Please enter the person name</description>

"string"

"Kate"

"John"

</input>
</dialog>
<execution>
<script>
log('string test' );
</script>
</execution>
</profile>
QOOOOOOOROR
{
"Stepl" : {
"NAME PARAM1"
}I
"Step2" : {
"NAME_PARAM2"
}
}
QOO
QOO OOODOOOOOOY

default="birit" type="string

default="birit" type="string
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{
"Dialog name" : {
"Input name" :
}
}
O
SPD &&&®

<profile name="Install">
<dialog step="Stepl">

<input name="STATUS" title="status"
<description>status field</description>

</input>
</dialog>
<execution>

<script>

true/false

log('boolean test');

</script>
</execution>
</profile>

SOVOOOOOOR

"Stepl" : {

"STATUS" : true

}

DO
QODOOOOVDOOOOO
{

"Dialog name" : {
"Input name"
}

O

: <integer>

type="boolean" required="true">
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SPD &&®

<profile name="Install">
<dialog step="Stepl">
<input name="NUMBER" title="number" type="integer" required="true">
<description>number field</description>
</input>
</dialog>
<execution>
<script>
log('number test');
</script>
</execution>
</profile>

SOVOOOOOOR

"Stepl" : {
"NUMBER" : 132
}

SO
QODOO OOV
{

"Dialog name" : {
"Input name" : "password"
}

OO
QOO SPD OOQOOOODOOOD (ODDOD) QOO

OO

SPD &&©

<profile name="Install">
<dialog step="Stepl">
<input name="PASSWORD" title="password" type="password" required="true">
<description>password field</description>
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OO &<¢& Command Line Console (CLC)

</input>
</dialog>
<execution>
<script>
log('password test');
</script>
</execution>
</profile>

SOOOOOOROROY
"Stepl" : {

"PASSWORD" : "xyz9846gdkjg"
}

SELECTONE ©¢

SOOOOOY <objectselect> &&& selectOne &

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
}
}
)
Q&
CLC & SPD ©®<® selectOne 0000000000000 ( & )OOOOOR SPD 0000
QOVDOODOOODOODOOOOOORR
O
SPD &&&®

<profile name="Install">
<dialog step="Stepl">
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<input name="APP _0OBJ SELECT ONE" title="Application Name" hidden="false"

type="selectOne" default="">
<description>select application</description>

<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select one' );
</script>
</execution>
QOOOOOOOOQ
{
"Stepl" : {
"APP_0BJ SELECT ONE" : {
"objectselect" : {
"filter" : [{
"value" : "SIP lrm26",
"name" : "name"
}
]
}
}
}
}

SelectMultiple ¢&
QOO Y <objectselect> &&& selectMultiple @@ OO

{
"Dialog name" : {
"Input name" : {
"objectselect" : {
"filter" : [{
"value" : "filter value",
"name" : "filter name"
}
1
}
)
}
)

SPD OO0 OOOOOOR ( & )OO0 selectMultiple &&& SPD OO0 000 (&)

&
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SPD &&®

<profile name="Install">
<dialog step="Stepl">
<input name="APP_OBJ SELECT MULTIPLE" title="Application Name" hidden="false"
type="selectMultiple" default="">
<description>select application</description>

<objectselect>
<filter value="CfgApplication" name="type"/>
</objectselect>
</input>
</dialog>
<execution>
<script>
log('test select multiple' );
</script>
</execution>
SOOOOOOOOR
{
"Stepl" : {
"APP_0BJ SELECT MULTIPLE" : {
"objectselect" : {
"filter" : [{
"value" : "SIP 1rm26",
"name" : "name"
oA
"value" : "SIP 1lrm27",
"name" : "name"
}
]
}
}
}
}

OOOOOD SIP_Irm26 ¢ SIP_Irm27 &330000@

SELECTONE ©&

QOOOOOY <selection> &&® selectOne/selectMultiple/S SRR OO
{

"Dialog name" : {
"Input name" : {
"selection" : {
"option" : [{
"value" : "option value assigned to the input
parameter",
"name" : "option name is displayed in UI"
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CLC & SPD @000 000000 00 selectMultiple &QOOQOOOOOR

O

SPD &&¢®

<profile name="Install">
<dialog step="Application Parameters"'>

<input name="DATA MODEL" title="Binary Version (32-bit or 64-bit)" default="64"

type="selectOne" required="true">

<description>This parameter defines the 32-bit or the 64-bit version of the

binary to be deployed. </description>
<selection>
<option name="32" value="32"/>
<option name="64" value="64"/>

</selection>
</input>
</dialog>
<execution>
<script>
log('test selection support' );
</script>
</execution>
QOOOOOOOOR
{
"Application Parameters" : {
"DATA MODEL" : {
"selection" : {
"option" : [{
"value" :
"name"
}
]
}
b
}
b

"64" ,
"64"

Genesys Administrator Extension Help

28
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OO

e SOOOOORODOY SPD @O0 OOOOOOOOOY default GOOOOOOS

e & SPD ©000¢ required OOQOQ trued@d® SPD (OOQ) QOO OOOOOOQ
OO SPD OO0

e && SPD &0 readonly &0QQ0® true@ddo000d default QOO (OO
@) && readonly &S Q truedrequired & false@®@dOOS default &SOOQ
LOTOTO2OROROTOTOTOTOROLOLO

1. COOROODOODOOOOOY falsed
2. QOOOVOOVOODOOOOOOOO "
3. OOOOVDODOOOOOOOO®

e OOOY cond SOOOOOOD falsedd CLC OO O OO

<dialog step="Role input" cond="false">
<input name="ROLE" title="Role" hidden="false" type="selectOne"
required="true">
<description>Please indicate the role</description>
<objectselect>
<filter value="CfgRole" name="type"/>
</objectselect>
</input>
</dialog>

O

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054
-profileID:1 "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -h:localhost:8080 spd execute 10054
-profileName:"Install profile" "C:/GAX/input.txt"

java -jar gaxclc.jar -u:default -p:password -s -h:localhost:8080 spd execute 10054 1
-encrypted "C:/GAX/encryptedinput.txt"

OO

OO
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OO &<¢& Command Line Console (CLC)

OO
QOO SPDOOY SPD OO0

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> spd delete SPDID

* SPDID—&®<&<¢ SPD & ID®

O

java -jar gaxclc.jar -u:default -p:password spd delete 5436

IP

Q@ 1ip QOOCLLC OOOOOO

. OO
. OO
e querybyid
. OO

&

&

O

QOOQ IP (OO .Zip OOOD) OOD GAX OOOODY IP QOO0 OOOOOY
QOOOOOOOOY IP & IDO

&
ZIp SOOOOD IP 6O IP OGO
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O©

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip add "path to IP zip file"

O

java -jar gaxclc.jar -u:default -p:password ip add "C:\GAX\TESTS\zippedIpUpload\PRODUCTION\
IP TSrvSIP64 18100079b1l ENU windows.zip"

&

&

OO
QOOOOOOD [POOOOOOOOOD IP OOOOOOOOOO

e ID &
c &
o OO
o OOOY
¢ QOO
o OO
OO
java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query

O

java -jar gaxclc.jar -u:default -p:password -s -h:132.45.43.45:443 ip query

querybyid

querybyid

Genesys Administrator Extension Help 31



OO &<¢& Command Line Console (CLC)

OO
QOO ID Q@ IPOOOOOOOODOOOOOOOOD

* ID &
e OO
° OO
e OOOO
e OOV

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip query IPID
e IPID—®®® IP © ID®

O

java -jar gaxclc.jar -u:default -p:password -h:132.45.43.45:8080 ip query 543

&

&

OO
QOO0 IPO

O

java —jar gaxclc.jar -u:user -p:password -s -h:<host>:<port> ip delete IPID

e IPID—&&& IP & ID&

O

java -jar gaxclc.jar -u:default -p:password ip delete 547
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° DOVOVODOVOVOODOOOOOOO

° COVODOVOVOVODODOOVDODODOOOOVOVODODODODODODODODOOVOODOOOOOOC
QOOOOOOOOY

QOOODODOOOOOODOOODOOOOOOOODODODOOOOOOOC

OO
SOVDOOOOOOOOOC

e DOVOO—VOVDOOVOOY
° SOV —VOVOVOVOOOOOOOY
e SOVO—VOOOOOOOOOOQ
¢ DOVOVO—VDOOOOOOOOOOY
° SOVOO—VOVOVOOOOQ
° O—OVOOOVOOOVOOOOOOY
° SOV —VOOVOOOOOOOOOOOY
e DOOO—VOOOOOOOO
° DO—VVDOVOOOOO
e DOO—VOVOOOOOOOY
e SOV Y
° DO—QOOVOOOOOR
° DO—VVDOVDOVDOVDOODOOOOOOOOOY
° SOVOVO—VODOVODODODODOOOOOY
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QOO OO

° SOV —VOOVODODODODOOOOOO
¢ DOVOVO—VDOOOOVOODOODOOOOOR

QOOOOODOVDOOOODOVODOOOODOVODOOOOOOOOC

¢ DOVOO—VOVDOOOOY

° DOO—VDOVDOODOOOC
° SOV —VOOOOOOOOOOQ
° OOV OOOVOOOOOR

OO

QODOOOOODOOVOODODODODOOVODODOOOODODODODODOOOOOOOC
OOV

OO

QOOOOVOVODOOOOODOOOY

QCOOOOOY
[+] COOOOOOO

OOOOOOO

Steps

1 QOOOOOOOOOOOO+O
2. SOV
e SOVOO—QOOOOOOOY

OO

SOOOOOOOOOOOOOOOQ

° SOV —VOVOOVOODOVVOVDOVODOVDOVDOVOODOODOODOODOOOOOY
a. COVOOVOOVDOVOVOOODOOOOOY
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=

e.

f.

OOOODOVOOODODOOOOOOY

C. OODOVDOVDOVOVVOODOODOODOVDOVDOODOOOOOOOY
d.

QOVOVODODOOVOOVOODOOVOVODODODODODODODOOOOOOVODOOOOOY

QOOODOVODODOVODOODOODOOVOODOODOROOOY
QOOODOVDOVDOVODOVDOOOOOO
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h.
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OOVOODODODODODODOOOOY

OOV DOODOOOOOY
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O&

OOV OOOVOOODDOOODOOVDOOOVODOOOOOOOOOOOY

L OOORY

OCOVODODODODODODOVODOOOOOOOOOOOOOOD 1 ¢ 100 OO0
& CSV OODOODOOOOOOQ
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° DODODOOOOOD LSV OO OOD CSV OO

&
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DOV DODVODDVOVODODDVDODDVVOVDDVOVODOCAX OOV DRDOOODOOOOODD

employeeid, folderid, tenantdbid, state, lastname, firstname, password, username, skilllevels

bulkuserl,105,1, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102, level:10}, {skilldbid:106,

level:6}"

bulkuser2,106,2, CFGEnabled, Tamblyn, Ericm, password, bulkuserl, "{skilldbid:102,
level:10}, {skilldbid:107, level:7}"

e OOV
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QOOROOOODOODOOOOOOOOY
QCOOVDOVDOVODOVDOVOOVOOVOODOODOVODOOOOOOOOY
QOVOVODODOOOOOOODODOOVOVOVODODODODODODODOOOOOOOD

Genesys Administrator Extension Help

35



QOO

OO

. OOV DOOOOOOOOOOOODOOOOODOOOOY
f. QOQOOOOODOODOODOOOOOOOY

3. OOV VDOOVOOVDOVOODOVOVODOVOOOODOOOOOOY

OO

QODOOOOOOOODODODODOOOOOOOOOOY

4. OQOOODOODOOOOOQ

OO

QOOODODOOOOOODODODODOOOOOODOOVOVODODOOOOO

QOO
[+] COOOOOOO

OOOOOO

Steps
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Steps

1. QOOOOOOOOOOOOOOQ
2. COVOVOVOVOVODODODODODOOOOVOVOOOOOOOOOO
e OOOOO

¢ DOVDO—VOROODOOODDOOOODDOOODROOOOOOOOOOOY Y Configuration Database &
(ologototote

° OO—VOOOOOOO
¢ DO—QOVOOOOR

¢ OO ID—OOOOOOOOOOOOD (LDAP & RADIUS) 000D DDDOOOOODDODDOOO
SOO® LDAP OO0 00O OOLDAP URL &&® RFC 2255000000000 ® Framework
External Authentication Reference Manual®

OO

QOO O/OVDOODOOVOOVOD IDOVVOVVVY IDOVOOOOOOOOOY

¢ DOVO—VDOODOROOOO
° OO—VOVODODODODOVODODOOOOVOD 64 OOV OVOVOOOOOY

O&

QOVODOOOODOODOOOOOOOOY Genesys Security Deployment Guide®

° OO—QOOOVVOODOOOOOOOOOR
° OO—VOOOVODVVODOOOOVOVODODOOODODODOOOOOOOOOOOS/DNOOCO
¢ DOVO—VVOVVVRODOODOD + QOVOOOVO
° OO/DN—OOOOOOO/DNOOOOOOOOOOOOOOOOOY + OO DN&
° DOOOOOY
e OOODODODOOOOOOY
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° DOVOVO—VOVODODODODODODODOOOOOOVOVOVODODODODOOOOOOOY
OOVODOOODOOOOOOC

OQ
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° QOVDOOVOVVOVODOVDOODOOOOOOOY

3. OOOOR0®
OO
QOOOOOOOOOY

° POV O—OVODODODODOOOOOOOOOR
° POVO—OVOVOVOVODOOODODOVOOOO
° DOVO—VOVDOVDOVOOVOOOOOVOOOOOY

OO

° DOVOOOOOOOOOOOOY

¢ SOV OOOOOGenesys Administrator Extension @@QO OO OODOOOOOOOR

QOVODODOOOOOOOOOOOOY

QODOOOOOOVOOVODODODOOOOOODOOOOOOOOOY

Q&
SOOOODOGAX DOOOPOODOOD DNOOO OGO OOOD

OO

OO
SBODOODOOOOOOOD
[+] o0

OO

Purpose: &0 00000 OOD
Steps

1 OOOOODOOOOOOOOOQ
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Q@ OO

2. SOV VOVDOVODOVDOVODODODODDODOOOOODOODOOOY
e OOOOY

° OOVOVO—VVOVODODODODOOOOOOVOOOOOOOOO OO Configuration Database ¢
OOV

e DO—QOVOOOOR
¢ OO—VOOOOOOC
e OO ID—ORVOOOOOOOOOY (LDAP & RADIUS) Q00D DOODOODODDOOOOOOY

SOOO LDAP 0000000 OO OLDAP URL &&<& RFC 2255000000000 ® Framework
External Authentication Reference Manual®

OQ

SOOOOOOOV/ODOODOOOOODOODD IDOVOOOOOVYD IDOOOOOOOOOOD

° OOVOD—VODOOOOOOOO
¢ OOV VOVDOODOVODOVODORODODODD 64 OOV DOODOOOOOOY

&

SOODODOOOOOOOOOOOOOOD Genesys Security Deployment Guide®

° OO—VOOOOVDODOOOOOOOOO0

° DOVO—VVORDOVDOVODOVDOVOOOOOOOOY DNOOOOOOOOOODGAX OO (O
OO)®

e OO
° OOODODODOOOOOOY
° POVOO—VDOVDOVDOVDOVDOVODOODY + SOV

° DOVODO—TVOVODODODODODODODOOOOOOVOVOVODODODOOOOOOOOOY
OOOODODODODOOOOO

OO

QOOVOOVOVVOVOOVOVVD (CVOVOVV)POVVOVOOVOVDOVOOVOOVOOOY

e DOV
¢ DOVDOVDOVVOVDOVODOODOOOVVOOY
3. QOO0 Q
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° DOVO—VOODOVDOVOOVOVOOOOVOOOOOY

OO
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Acme/
OB/
Sarah Lee 223344 sarahl@dcme.com & & PO
1
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John  Doyle 223465johnd@&me.com 2233 1 & N & O gg/
2
Acme/
Robert Cook 244456bobc@atme.com 2356 5 & & oo o
3
OOOD CSV OOOQODODOOOQ
Sarah,Lee,223344,sarahl@acme.com,N,,,,,,,Y,ADD,Acme/Branch/Team 1
John,Doyle, 223465, johnd@acme.com,Y, ,2233,1,Y,N,Y, ,ADD,Acme/Branch/Team 2
Robert, Cook, 244456 ,bobc@acme.com,Y,,2356,5,Y,,Y,,ADD,Acme/Branch/Team 3
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[section namel]
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[confserv]

port=2520
management-port=2521
server=dbserver
encryption=false
encoding=utf-8

[log]
verbose=standard
all=stderr

[hcal
schema=none
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@ O
$APP_ID @OO® IDG
$APP_NAME POOOOOOD
$APP_TYPE OOV
$MSG_ID &® DO
$MSG DESCR OOV
$$ OOV ($)0

QOOOOODOOOOOOOOOODODOOVOOOODODODODOOOOOOOODODOOOOOY
OO

QOOOOOOVOODOOOOOR
Subject:

$COND ID detected in $APP_NAME
Message:

CPU Overload has been detected by Genesys Solution Management Layer for Hostl.
Alarm Reaction: $REACT NAME
Alarm Condition:

ID: $COND _ID

NAME: $COND NAME

Category: $COND CTGR
Application:

ID: $APP _ID

Name: $APP_NAME

Type: $APP TYPE

QOOOOOOOOO O Solution Control Server @& CPU OO OQ0Q0DODODOODODODOOOOY
QOOOOOOOOOOOODODOOOOOOOOOOO

Subject:

CPU overload detected in Solution Control Server 760

Message:

CPU Overload has been detected by Genesys Solution Management Layer for Hostl.
Alarm Reaction: cpu_overload mail

Alarm Condition:

ID: 118
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NAME: CPU overload

Category: Major

Application:

ID: 105

Name: Solution Control Server 760

Type: SCS
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QOOROD) OOOOOODOY LCA OO0 20000 LCA &0 4999 (O00) OO
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Solution Control Server—& @O O OOOO O SCSAOVRODROODOODD SCS OO ODOOOOROD
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3. OOOOOQ
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¢ BO—DORORDOOOOOROROOOOOOOYY Configuration Database (@QQQOOD) SO (O
QSOVOOOR) OOV

° DOVO—VDOODOODOODOVDOVDOVDOOOOOOOOY
° SOV —VOVOODOODOVDOVDOVODOODOODOOOODOOOVOOOOOOOOOOOOY
e DOV —VVODODOVODODODODODOOOOVOOVODOOOOC
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